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Footpath Hospitality: Bringing the indoors out 

A guide for the hospitality industry 

 

Eating out 

Hastings’s mild Mediterranean climate makes it an ideal place for outdoor activity. 

To help our residents, tourists and business owners make the most of our wonderful 

weather, Hastings District Council is encouraging a café culture; outdoor dining in 

appropriate public areas within commercial zones. 

This initiative is enabled by Council’s Consolidated Bylaw, Chapter 2 (Public Places) 

2.9.2(b) and also fits with Council’s Hastings City Centre Public Spaces Revitalisation 

Plan (2019). 

The aim of the revitalisation plan is to make our public spaces more attractive and 

inviting, contributing to building vibrancy within the city centre. A step towards that is 

increasing outdoor dining options. 

Who is this guide for? 

This guide - Footpath Hospitality - is applicable to food and beverage business 

operators who would like to extend their hospitality area onto the footpath in front of 

their operations for outdoor dining.  

Suitable Outdoor Dining Zones are directly outside a food or beverage business, in 

space not required for constant public use. 

This guide is not a comprehensive list of conditions, rather it has been put together to 

give those thinking about outdoor dining an indication of what is required in order to 

be granted a Footpath Hospitality License. 

Full details are set out in the Outdoor Dining Policy [www.link].  

What is the process? 

If a business owner wishes to proceed after reading this guide, they need to complete 

a Footpath Hospitality Licence application. An application fee applies, as does an 

Annual Licence Fee, see: www.hastingsdc.govt.nz/services/food-and-licensing-

permits/fees-and-costs. 
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The application will be considered by Council staff and the need for any other consents 

or licences (Building, Resource, Liquor, Food, District Plan requirements etc), will be 

the responsibility of the applicant.  

When considering an application for a Footpath Hospitality Licence, Council will 

consider the private commercial benefits and balance those against environmental and 

community benefits and any potential disadvantages. 

Council is committed to balancing the needs of all users, and so the consideration must 

take into account functionality, safety, public accessibility and the appearance of the 

city’s streets, footpaths and public spaces. 

If the application meets the requirements, the applicant and Council may enter into a 

formal agreement. 

As set out in the Policy, Council reserves the right to refuse any application.    

Keeping a high standard 

It is important to Council, residents and business owners that the quality of outdoor 

dining areas in public spaces are of a high standard and maintained to that standard. 

As part of the formal licence agreement, Council sets out its expectations with respect 

to this. 

The approaches into and the furniture within an Outdoor Dining Zone should be of 

high quality and design, and make a positive contribution to the street; interesting and 

innovative approaches are encouraged. 

As explained further in this guide, licenceholders must keep their outdoor dining areas 

clean and tidy, maintain their outdoor furniture and any plantings to a high standard, 

and ensure they are safe for their customers and other pedestrians. Noise must be 

kept to an acceptable level, and all furniture and other items belonging to the business 

must be removed from the public areas when the business is not operating. 

Licences are issued with the intent of balancing the needs of all. The aim is to allow 

operators and customers to make use of the footpath space, however they do not 

have exclusive rights over the area. 

Siting your outdoor dining area 

You will need to submit a site plan with your application. There is an example at the 

end of this guide. 



  3 

The plan needs to clearly show the Outdoor Dining Zone, within which all items 

including tables, chairs, umbrellas, screens, signs and any other approved items, will 

need to fit.  

The design must show how the dining zone will be clearly differentiated from public 

spaces (such as Council-provided seating), and how the dining zone will be marked. 

The perimiter marking needs to define the area but does not need to go the whole of 

the way round it. 

Options for marking the area include permanent pavement marker, planters, planter 

boxes, roped bollards and/or side screens. Safety is paramount, which means 

considering how people with impaired vision will safely identify that there will be 

obstacles in the area. 

A setback of 1m is required around infrastructure and public amenity items such as 

benches, litter bins, post boxes and bicycle stands. 

On your plan, you also need to mark out the required space for pedestrian movement. 

Generally the width required is 2m, however in some circumstances Council might 

consider a slightly narrower access way, dependent on a range of criteria including 

pedestrian volumes. 

The plan must also allow for the required ‘Kerb Zone’, generally 400mm between the 

outermost edge of the dining area and the road edge of the kerb. 

It is envisaged that Outdoor Dining Zones will be set up towards the kerb side of the 

footpath, and that all zones in a street will have the same alignment. This is to reduce 

the impact on pedestrians. There may be some streets on which a dining area is more 

appropriately set up next to a building. This will be assessed on a case-by-case basis. 

Dining zones must be at least 2m away from intersections (measured from the corner 

of the building) to maintain the sightlines of vehicle drivers and to allow for safe road 

crossing for pedestrians. 

In short, a Footpath Hospitality License may only be granted where an Outdoor Dining 

Zone’s size and layout will not compromise public access and safety, not interrupt 

sightlines for vehicle drivers, and will not negatively impact on other activities. Places 

where they cannot be installed include next to bus stops, taxi stands and designated 

accessible parking spaces. 

How far can I go? 



  4 

Footpath Hospitality Licence applicants (or holders) may apply for a permit to extend 

their Outdoor Dining Zone along the footpath in front of one of their neighbouring 

businesses. 

To do this, they will need to have written permission from the neighbouring business 

owner and the building owner. These extensions can only be applied to one 

neighbouring business. 

Where an Outdoor Dining Zone runs for more than 12m, an evenly spaced 800mm 

break is required for every 8m of dining area. 

What sort of furniture and where can I put it? 

The design of the outdoor items and the proposed set up must be detailed in the 

licence application.  

Should a licence be granted, all the furniture and other items belonging to the business 

have to sit within the Outdoor Dining Zone and be set out as agreed in the licence. 

For safety reasons, chairs must not back onto the roadway unless screens are used 

along the Kerb Zone. 

All street and dining furniture needs to be made of substantial materials and have a 

quality, durable finish suitable for outdoor public use. Timber should be finished with 

paint, stain or polyurethane to provide a good standard of finish that can be easily 

cleaned. Canopy materials should be either canvas or shade-cell fabric (woven 

nylon/rayon open-cell fabric). Steel or other metals need to be finished with a good 

quality paint finish, or anodised or chromed to a standard suitable for external use.  

All items must meet Council’s safety requirements, including being heavy enough and 

weighted so they do not blow over in the wind, and without sharp edges or other 

features likely to cause injury. 

All items of street furniture must be movable (cannot be fixed to the ground), and 

must be cleared from the footpath when the business is not operating. They also need 

to be removed in high winds. 

Licencees have to agree to move furniture at the request of the Council for service 

maintenance and repair, pavement cleaning, or in any other reasonable circumstance. 

There may be other occasions when Council requires the areas to be clear, such as 

during special events and during road works. 

Council does not generally give permission for the installation of large fixed 

infrastructures such as gazebos, pavilions or decking unless it is part of a Council 
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streetscape upgrade.  Fully removable furniture and other outdoor dining equipment 

provides increased flexibility, makes street and furniture cleaning easier, reduces the 

impression that public space has been privatised, allows the footpath to return to its 

original state after use, and encourages pedestrians to use the area when the business 

is not trading. 

Screens, blinds, umbrellas and planter boxes 

All screens must sit within the Outdoor Dining Zone and be pre-approved by Council. 

There are restrictions on the amount of advertising that can be applied to the screens 

and umbrellas. 

More information on the design and style of screens is set out in the application form, 

however, generally side screens cannot be higher than 1800mm from the ground and 

front screens no higher than 1200mm. 

For safety reasons, no external support stays are allowed. Instead, screens should be 

supported by vertical poles placed in a flush sleeve in the pavement, installed with 

vertical supports that can be attached to planters, or be free-standing provided all 

parts of the base are within the licensed dining area.  

Outdoor blinds fitted to Licenced Area structure/s by Council for Licenceholder use will 

remain Council property.  Licenceholders will need to ensure the outdoor blinds are 

maintained in a clean and tidy condition and will be pulled up/ fully retracted and 

securely locked at the end of trading hours and in extreme weather conditions.  

Umbrellas are not favoured and can only be installed where tree canopies or a 

verandah does not provide adequate sun screening, at the discretion of Council. 

Restrictions on the placement of umbrellas apply, particularly with regard to not 

blocking CCTV or drivers’ sightlines. 

Planters or other similar elements can be used to define an edge to the licensed area 

but must be within the licensed dining area. 

There are restrictions on height (1.2m including plants); width (minimum 500mm) 

length (maximum 1.5m), building materials (plastic is not permitted), and they must be 

elevated above the pavement by a minimum 20mm for drainage. They need to be 

placed so that the watering of them does not create a slip hazard on the footpath. 

All plant material must be kept to a good standard at all times of the year. 

Looking after the space 
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No smoking or vaping is allowed in an Outdoor Dining Zone, and the business owner is 

responsible for making sure this is adhered to. 

Licensees have to agree to keep the area clean and litter-free. Litter and any other 

rubbish from the dining area can’t be put into Council’s street litter bins. 

They also agree to keep the furniture and any plantings up to a high standard. To 

ensure everyone is on the same page, Council has put together a guide for maintaining 

a high standard of presentation: 

Maintenance problem Action required by Licenceholder 

Damaged Screens Remove or repair within 24 hours 

Damaged Blinds Remove or repair within 24 hours 

Graffiti Remove immediately or before 

7.30am the next day 

Furniture in disrepair or broken Remove or repair within 24 hours 

Furniture does not meet permitted 

requirements 

Remove and replace with Council 

approved furniture 

Furniture and fittings in an unclean condition Remove or clean within 24 hours 

Planter boxes damaged or plants dead or wilted Remove, repair or replace within 7 

days 

Umbrellas damaged or canvas torn Remove and replace within 24 

hours 

Footpath area within permitted area soiled or 

unclean 

Clean immediately 

 

Full details and conditions are set out in the Outdoor Dining Policy [www.link.] 

Outdoor Dining Zone and Licenced Area are synonymous. 

If you think an outdoor dining area is a suitable fit for your business, download and fill 

in the application form www.hastingsdc.govt.nz/assets/Document-

Library/Forms/Licensing/Application-for-a-Footpath-Dining-Hospitality-Licence.pdf and 

send it to: 

 

http://www.hastingsdc.govt.nz/assets/Document-Library/Forms/Licensing/Application-for-a-Footpath-Dining-Hospitality-Licence.pdf
http://www.hastingsdc.govt.nz/assets/Document-Library/Forms/Licensing/Application-for-a-Footpath-Dining-Hospitality-Licence.pdf
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Environmental Health 

Hastings District Council 

Private Bag 9002 

Hastings 4156 

 

Phone: 06 871 5000 

Email: customerservice@hdc.govt.nz 

 

Site plan example 

This is an example of the level of detail required in the site plan that must accompany 

all new Footpath Hospitality License applications and requests for changes to existing 

zones. 

 

[NOTE: This plan has different setbacks etc than HDC is requiring – to consider which plan you use as an 

example – and Trading Zone name needs to be Outdoor Dining Zone to be terminology consistent.] 


